
 
 

What this research is about 

Electronic gaming machines (EGMs) can be very 
problematic because of their easy access and 
attractiveness. They are located in many venues 
across Australia. Past research has found that EGMs 
are associated with loss of control and gambling 
problems. Many venues have started to implement 
ways to decrease gambling related harms. However, it 
is still up to the person to find their own strategies to 
minimize the impact from EGMs.  

There are responsible gambling (RG) strategies that 
are initiated by gambling venues or the government. 
Their aim is to prevent or minimize gambling-related 
harms. There are also protective behavioural 
strategies (PBS) that gamblers can use to avoid harm. 
Finally, there are behaviour change strategies, which 
gamblers can use to reduce gambling and to regain 
control. Overall, these strategies overlap quite a bit. 
Yet, there is no research about what kind of strategies 
EGM players use and recommend. Therefore, this 
study examined the strategies that people use to try 
to stick to their limits while they play in EGM venues. 
This research aimed to develop a checklist of 
strategies, determine which strategies people use, 
and see which they recommend adopting or avoiding. 
The researchers also examined whether the uptake 
and frequency of strategy use depend on what level 
of gambling problems a person may have.  

What the researchers did 

The researchers reviewed the literature for strategies 
that people use to limit or reduce gambling. They 
searched for both peer-reviewed articles and grey 
literature (unpublished and government reports). 
They summarized all the strategies into a Gambling In-

venue Strategies Checklist (GISC) with 30 items. The 
GISC asks people to think about their gambling in the 
last 30 days and their use of each strategy.  

The researchers recruited 104 adults who intended to 
set a limit in their next gambling session from 11 
Victorian (Australia) gambling venues. Participants 
completed a survey that included the GISC and the 
Problem Gambling Severity Index (PGSI). The 
researchers also asked for their demographics (i.e., 
age, gender, education, employment and living 
arrangements). Participants also completed a follow-
up survey that asked them about the strategies they 
would recommend or would tell people to avoid. 

What the researchers found 

What you need to know 

This research examined the strategies that people 
use and recommend when they try to limit their 
gambling in EGM venues. The researchers first 
developed a checklist of strategies from a 
literature review, and then surveyed 104 gamblers 
to assess which strategies they used and 
recommended. Results revealed that the two most 
commonly used strategies were using only the 
money brought into venue and playing on 
machines with small maximum bets. The top 
strategies that participants recommended were 
bringing exact cash, not bringing cards, and setting 
money limits. People with fewer gambling 
problems did not use more or less strategies, but 
they used some strategies more often. Specifically, 
they were more likely to avoid chasing losses, 
track time, only use the money brought, plan their 
spending, and view gambling as entertainment.  
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On average, people used 14 strategies in the past 30 
days. The two most frequent strategies were gambling 
with only the money brought into venue and playing 
on machines with small maximum bets. The least 
frequent strategies included not drinking alcohol, 
avoiding borrowing money, and involving family 
members (e.g., to remind them to leave).  

Participants with more severe gambling problems did 
not use more or less strategies. However, there were 
differences in the use of seven strategies. Participants 
with less severe gambling problems more frequently 
avoided chasing loses, kept track of time, used only 
the money they brought, planned their spending, and 
viewed gambling as entertainment. Those with more 
severe gambling problems relied more on family 
members to look after cards or cash.  

About half of the participants did not make a 
recommendation. Of those that did, participants 
recommended two strategies on average. Specifically, 
before gambling, they relied on setting money and 
time limits, and having clear expectations about 
winning. During gambling, they recommended using 
willpower and walking away when losing. They also 
recommended harm minimization techniques such as 
avoiding borrowing money or using a cash machine.  

The most frequent strategies recommended were 
bringing a pre-determined amount of money, not 
taking cards, and setting a money limit. The least 
frequently recommended strategies included not 
using ATM card, not chasing losses, taking a break, 
and not borrowing from others. Some participants 
talked about avoiding certain strategies. For example, 
bringing bank or cash cards, having too much cash, 
and increasing the size of the bets. Some strategies on 
the GISC were not mentioned by participants such as 
alcohol use, participating in other in-venue activities, 
and use of loyalty cards.  

How you can use this research 

This research could be used by gambling operators, 
regulators, service providers and researchers. 
Gambling operators and regulators could work 
together to establish guidelines to minimize harm. 
Service providers could help gamblers set up 

strategies in their treatment plans. Future studies 
could examine the effectiveness of the strategies.  
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About Gambling Research Exchange (GREO) 

Gambling Research Exchange (GREO) has partnered 
with the Knowledge Mobilization Unit at York 
University to produce Research Snapshots. GREO is an 
independent knowledge translation and exchange 
organization that aims to eliminate harm from 
gambling. Our goal is to support evidence-informed 
decision making in safer gambling policies, standards, 
and practices. The work we do is intended for 
researchers, policy makers, gambling regulators and 
operators, and treatment and prevention service 
providers.  

Learn more about GREO by visiting greo.ca or emailing 
info@greo.ca.  
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